ADA INFORMATION SHEET

If you have to meet ADA requirements, be aware of the following :
1.) In vehicles in excess of 22 feet in length, at least one securement
device or system required shall secure the wheelchair or mobility
aid facing toward the front of each vehicle. Additional securement
devices or systems shall secure the wheelchair or mobility aid
facing forward, or rearward with a padded barrier, extending from
a height of 38 inches from each vehicle floor to a height of 56
inches from each vehicle floor with a width of 18 inches, laterally
centered immediately in back of the seated individual. In vehicles
22 feet in length or less, the required securement device may
secure the wheelchair or mobility aid either facing toward the front
of each vehicle or facing rearward, with a padded barrier as
described. Additional securement locations shall be either
forward or rearward facing with a padded barrier. Such barriers
need not be solid provided equivalent protection is afforded.
2.) For vehicles in excess of 22 feet in length with front-door lifts or
ramps, vertical stanchions immediately behind the driver shall
either terminate at the lower edge of the aisle-facing seats, if
applicable, or be “dog-legged” so that the floor attachment does
not impede or interfere with wheelchair footrests. If the driver
seat platform must be passed by a wheelchair or mobility aid user
entering each vehicle, the platform, to the maximum extent
practicable, shall not extend into the aisle or vestibule beyond the
wheel housing.
3.) Where provided, the farebox shall be located as far forward as
practicable and shall not obstruct traffic in the vestibule, especially
wheelchairs or mobility aids. Where on-board fare collection
devices are used on vehicles in excess of 22 feet in length, a
horizontal passenger assist shall be located across the front of
each vehicle and shall prevent passengers from sustaining
injuries on the fare collection device or windshield in the event of
a sudden deceleration. Without restricting the vestibule space,
the assist shall provide support for a boarding passenger from the
front door through the boarding procedure. Passengers shall be
able to lean against the assist for security while paying fares.
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4.) Vehicles in excess of 22 feet in length, used in multiple-stop,
fixed-route service, shall be equipped with a public address
system permitting the driver, or recorded or digitized human
speech messages, to announce stops and provide other
passenger information within each vehicle.
5.) Where passengers may board or alight at multiple stops at their
option, vehicles in excess of 22 feet in length shall provide
controls adjacent to the securement location for requesting stops
and which alerts the driver that a mobility aid user wishes to
disembark. Such a system shall provide auditory and visual
indications that the request has been made. Controls required
shall be mounted no higher than 48 inches and no lower than 15
inches above the floor, shall be operable with on hand and shall
not require tight grasping, pinching, or twisting of the wrist. The
force required to activate controls shall be no greater than 5 lbf
(22.2N).
6.) Where destination or route information is displayed on the exterior
of a vehicle, each vehicle shall have illuminated signs on the front
and boarding side of each vehicle. Characters on signs required
shall have a width-to-height ratio between 3:5 and 1:1 and a
stroke width-to-height ratio between 1:5 and 1:10, with a minimum
character height (using an upper case “X”) of 1 inch for signs on
the boarding side and a minimum character height of 2 inches for
front “headsigns”, with “wide” spacing (generally, the space
between letters shall be 1/16 the height of upper case letters),
and shall contrast with the background, either dark-on-light or
light-on-dark.
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